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Chickens  are  hypnotized  by  drawing  a  line  in  the  dirt  over  and  over. 


They  find  it  hard  to  step  past  the  obvious. 

But  you  can  With  proven  business  intelligence  and  analytic  software  from  SAS. 


www.sas.com/chickens 
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Why  not  spend  a  few  minutes  with  us? 


We  talked  to  thousands  of  customers 
from  Baltimore  to  Beijing  and  saw 
the  good,  the  bad,  and  the  ugly 
measures  customers  took  in  their 
data  center  planning.  In  many  cases, 
turnover  and  budget  cuts  resulted  in 
no  plan  at  all. 

Do  you  and  your  staff  know  the  top 
ten  planning  mistakes  to  avoid?  The 
easiest  way  to  improve  cooling  without 
spending  a  dime? 


Find  these  answers  and  more  -  in  our 
latest  selection  of  white  papers.  Take 
advantage  of  our  valuable  research 
today  and  save  yourself  money  and 
headaches  tomorrow. 

If  you  would  like  more  information 
about  APC's  availability  solutions  visit 
us  online  at  www.apc.com. 
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Legendary  Reliability" 


Time  well  spent.. 

Visit  wwwjpc.com/pmno  and  enter  key  cade  131 61  •  Call  888-289-APCC  <3966  •  Fax  401-788-2797 
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EMC  Adds  VMware  Support  to  Control  Center 
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CA’s  president  and  CEO  reflects  on 
his  vision,  litigation  prospects  and 
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McAfee  EPO  really 
isn’t  Single 
Console 

You're  Exposed. 
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Success  isn’t  a  game.  At 
stake  is  survival.  BigFix  lands  with 
the  only  massively  scalable 

consolidated  IT  platform.  Which 
means  instant, 

single-console  protection 
of  all  your 
PC.  Mac. 
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We're  playing 
monopoly  tor  real. 
Tell  your  leader  to 


www  bigfix.com/monopoly. 
or  call  510-652-6700  xl  IB 
We  ll  also  send  you  a  color  postr 
of  this  planetary  proclamation 


to  BIGFIX 


McAfee/Citadel 
Ignores  40%  of 
the  Computers 


Microsoft/SMS 
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Snack  Delivery  Workers 
Get  Fed  New  Handhelds 


RkxJ  company  puts  off  operational 
changes  to  speed  up  hardware  rollout 


for  the  end  user." 

i  New  Devices,  Same  Steps 


Those  devices  were  made 


Taking  a  phased  rollout  ap- 


Bob  Egan,  an  analyst  at 

new  hardware  is  deployed  lets 
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SafeGuard  Enterprise- 

The  Next  Generation 


-Ready  Data  Security  in 
,  Manaseable  Solution 


utimaco 


-877-UTIMACO 


I  SAID  GETTING  LINUX  AND 
WINDOWS  TO  WORK  TOGETHER 
IS  THE  RIGHT  THING  TO  DO 

■■■I wm ETT_ 


, 

jrWmMiiillalllliilill 

itliUiiiidiiUUUtitiimitillllill 


1F=3  srr 

«■  than  you  imaj 


than  you  imagined.  It’s  Mcroaoft  and  Novell  working  together  to  help  you  reduce  coat 
and  complexity  with  new  solutions  for  vrtuaSzobon,  directory  kr 


So  you  can  increase  performance,  savings  and  simplicity  and  buid  your  di 


Briefly  Noted 


Visit  us  online  at 


CHANGING  THE  ECONOMICS  OF  STORAGE 

Dell'  PowerVault"  NX1950 


The  setup  wizards  and  integrated, 
Hggte-pane-of-glass  management 


If  storage  were  really  easy  to  manage, 
would  you  sleep  better? 


Nighty-night. 


Dell'  PowerVault'  NX1950 


Expert:  Leadership  Beats  PR  in  a  Crisis 


HOW  TO  EXPECT  THE  UNEXPECTED 


28. 


A  Question  for  You 


I'VE  ALWAYS  FELT  pretty  strongly  that  if  you 
have  a  question  about  something,  you  should 
ask  it.  Too  often,  we  hesitate  to  ask  questions. 
Often  it’s  because  we’re  concerned  that  the 
question  will  make  us  look  stupid.  At  times,  es¬ 
pecially  in  a  work  environment,  it’s  because  we  fear 
perceived  political  repercussions.  Whatever  the  rea¬ 
son,  it’s  seldom  a  good  one. 

important  to  know  when 


IT  and  the 
Responsive 
Economy 

rHE  EMERGENCE  of  the 
Internet  and  the  Web 
have  led  to  disruptive 


payback  period  averaged  a  short  8.6 

These  results  clearly  demonstrate 
the  direct  benefits  realized  by  the  CA 
Capability  Solutions  in  five  functional 


You  strive  to  exceed  your 
client's  expectations.  Start  by  choosing 
the  Network  that  exceeds  yours. 


Verizon  Wireless,  America's  most  reliable  wireless  broadband  network, 

works  with  you  and  your  existing  systems  to  help  you  give  your  clients  expert  service. 


Visit  verizonwireless.com/business  or  call  1.800.VZW.4  BIZ 


yen  onwireless 
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fighting  off  a  virus  attack,  easier. 


1.  Implement  Microsoft  Forefront 

Forefront  makes  defending  your  systems  easier.  It  s  a  simple-to-use,  integrated 
family  of  client,  server,  and  edge  security  products  (such  as  Forefront  Security 
for  SharePoint  )  that  helps  you  stay  ahead  of  all  your  security  threats  more 
easily  than  ever.  To  see  how  SAS,  a  leader  in  business  intelligence  services  uses 
Forefront  to  help  defend  their  systems  v  sit  easyeasier.com 
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business.att.com/onwardenterprise 


MOBILE  &  WIRELESS 
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Multinational  IT  execs  admit 
that  global  wireless  deploy¬ 
ments  can  be  a  technology 
jumble.  But  where  there’s  a  will, 
there’s  a  way  By  Stacy  Collett 


AEHST  ilWSS" 

around  the  globe  meets  and  governments  tended 
to  lead.  [With  wireless 

tives  being  considered.  technology]  consumers  are 
leading  the  front  edge. 
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KNOWLEDGE  CENTER  MOBILE  &  WIRELESS 


How  do  you  turn  three 
scanning  shifts  into  two? 


Kodak 


high-volume  heroes  you  can  rely  on— shift  after  shift,  day  after  day  They  scan  many  different  document  types,  all  with  Perfect  Page  image 
quality,  at  up  to  200  ppm  of  real  throughput.  And  with  great  ergonomic  benefits  like  automatic  height  adjustment  and  color  touch-screen 
simplicity,  your  operators  will  be  more  productive,  too.  To  find  out  how  you  can  make  each  shift  more  productive,  call  1-800-944-6171 
or  visit  www.kodak.com/go/highvolumeheroCW. 


Kodak  i1800  Series  Scanners 


Innovation  you  can  count  on. 


I  NEED... 


More  efficient  management  of  my  server 
&  storage  devices 


Highly  available,  resilient  &  recoverable  server 
and  storage  solutions 


Simplified  and  streamlined  operations 


experience® 


Increased  utilization  of  my  existing  assets 


Lower  total  cost  of  ownership 


Are  you  ready  to  go  from  reactive  to  proactive? 

We  help  you  get  your  arms  around  your  enterprise  environment. 
We  run  the  numbers  and  give  you  consolidation  and  virtualization 
options.  We  drive  down  costs  so  you  have  more  funding  for 
strategic  business  initiatives. 

To  talk  with  a  consolidation  and  virtualization  expert 

about  a  detailed  assessment  of  your  technology  assets,  call 
1-800-473-8630  or  visit  www.us.logicalis.com/cvl  to  download 
our  Making  IT  Matter  consolidation  feature. 

When  you  choose  Logicalis  you  get  options, 

direction  and  support.  We  provide  unique  IT  experiences  by 
delivering  the  tools  you  need  to  become  more  competitive  and 
serve  your  customers  better. 


What  kind  of  experience  are  you  looking  for? 

www.us.logicalis.com/cvl  |  1-800-473-8630 


LOGICALIS 
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Will  Travel  1®^ 


Nothing 
supports  your 
mission-critical 
applications  like 
Meru  wireless 
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Snapshots , 


Italians  Lead 
The  Pack 


Think  Globally, 
Experiment  Locally 


OVER  THE  PAST  35  YEARS,  my  long-suffering  wife  has  had  to  tolerate  my  many 
peculiar  habits,  not  the  least  of  which  is  my  hatred  for  left-hand  turns  while 
driving.  So  when  we  were  watching  ABC  News  one  evening  last  month  and  saw 
the  story  about  how  UPS  drivers  use  a  wireless  location-based  application  to 
avoid  left-hand  turns  and  thus  save  gas,  I  felt  vindicated.  I  might  even  have  made 
some  crack  about  my  genius  behind  the  wheel. 

She  responded,  “Yeah,  maybe,  but  you'd  get  into  a  lot  of  wrecks  in  England." 

Besides  making  sure  I  don't  get  a  big  head,  my  wife  had  hit  on  something.  No  corporate 
wireless  application  should  be  deployed  today  without  considering  the  ramifications  for 
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Reach  Respected  IT  Leaders  in 

COMPUTERWORLD 
Marketplace  Advertising  Section 


The  Computerworld  Marketplace  advertising  section  reaches  more  than 
1.8  million  IT  decision  makers  every  week.  Marketplace  advertising  helps 
Computerworld  readers  compare  prices,  search  for  the  best  values,  locate 
new  suppliers  and  find  new  products  and  services  for  their  IT  needs. 


To  advertise,  call  212-655-5157 
or  visit  us  at  www.venturedirect.com 
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worries? 

Get  our 
free  book. 
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Improve  Your  Supply-Chain 

Performance. 
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I  Increase  Supply  Chain  Execution  Productivity  and 
Elticiencies  with  LXE's  Rugged  Wireless  Computers 


Boost  the  performance  of  I 
your  supply  chain  execution  | 
applications  with  LXE's 
industrial  wireless  data- 
collection  solutions  including 
ultra-rugged  and  reliable 
wireless  computers,  mobile 
RFID  technologies,  and  wire¬ 
less  networking  products. 


^  For  your  FREE  white  paper,  ARIA  -  The  Next  Evolution  in 
r  Data  Collection  Technology  call  1-800-664-4593,  email 
into@lxe.com,  or  visit  www.lxe.com/CW. 
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ENTERPRISE  SERVER 
Information  Sharing  Made  Easy” 

The  Intranet  Revolution  is  Upon  Us. 

Is  Your  Company  Ready? 

e  Pre-Installed  on  a  Standard  Rack-Mount  Server  or  Desktop  Server 
e  Ready  for  Content  in  Minutes.  Simply  Assign  an  IP  Address 
e  Easily  Create  Departmental  or  Project-Based  Websites 
e  Quickly  Add  Graphics.  Video.  Audio,  or  PDF  Documents 
e  Completely  Intuitive  With  Virtually  No  Learning  Curve 
e  Create.  Add.  or  Change  any  Content  With  Ease 
e  includes  Downloads,  Blogs,  Forms.  Polls,  &  More 
e  No  Development  Cost  or  Time  Wasted 
e  Full  IT  Management  Control 
e  Multiple  levels  of  Security 


June  18,  2007 


Each  year,  Computerworld  pub¬ 
lishes  the  results  of  Its  Best 
Places  to  Work  in  IT  survey 
recognizing  the  top  100 
companies  that  offer  their  IT 
staffs  a  challenging  and  satisfy¬ 
ing  work  environment.  The 
2007  winners  will  be  announced 
on  June  18.  Take  this  opportu¬ 
nity  to  show  why  your  company 
is  an  employer  of  choice  to  the 
IT  community! 

Topics  covered 

•  Training/development 

•  Salary/bonuses 

•  Benefits 

•  Work/life  balance 

•  Diversity 

•  Retention 

Over  1,400,000  qualified  IT 
professionals  will  be  looking  to 
this  must-read  issue  for  future 
career  opportunities.  Don't  miss 
out  on  Computerworld's  biggest 
and  most  anticipated  career  issue 
of  the  year. 

Issue  Date:  June  18 
Space  Deadline:  June  4 

For  details  contact: 

Laura  Wilkinson: 
847-441-8877  or  email: 
laura_wilkinson@itcareers.net 


Offshoring  Isn  t  Just  About  the  Money,  Survey  Suggests 


I  \ccs  say  sending  work  overseas  can 
improve  operations  —  if  its  done  right 
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Visa  Security 


And.  he  said,  the  greatest  ensure  that  companies  using 
gains  wen*  realized  by  com-  the  listed  software  upgrade  to 

process  metrics  considered  in  switch  to  different  products, 
to  a  belief  held  by  many  IT  |  use  t  he  targeted  applications 

heir  departments.  l)ix*»n  noted.  ter.  The  I’CI  standard,  which 
is  backed  by  all  of  the  major 


'Significant  Threat' 

and  data  encryption,  said 
Chris  Nocll.  CEO  of  TruCom- 


Visa  hopes  distributing  a 
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Nibble  IT 


SNACK-FOOD  MAKER  lance  Inc.  just  rolled  out  new  hand¬ 
held  computers  for  its  delivery  salespeople  —  and  in  the 
process  violated  one  of  the  core  traditions  of  IT.  How  did 
Lance  do  that?  By  deciding  to  get  the  handhelds  into  users’ 
hands  as  quickly  and  simply  as  possible  (see  story,  page  20). 
Instead  of  giving  users  new  hardware,  plus  new  business  processes, 
plus  dramatically  different  applications  to  support  the  new  processes, 
plus  a  new  back-end  infrastructure  to  handle  all  that,  for  now  Lance 
is  just  delivering  the  handheld  hardware  with  software  that’s  pretty 
much  the  same  as  what  users  had  before. 

Call  that  the  “little  nibble"  approach  —  and  recognize  that  it’s 
heresy.  In  IT,  we  don’t  take  little  nibbles.  We  take  big  bites. 


He  Shoulda  Known  Better 
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covering  Hie  three  tattery  backup'  plugs,'  says  fish. 
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Nibble  IT 

SNACK-FOOD  MAKER  Lance  Inc.  just  rolled  out  new  hand¬ 
held  computers  for  its  delivery  salespeople  —  and  in  the 
process  violated  one  of  the  core  traditions  of  IT.  How  did 
Lance  do  that?  By  deciding  to  get  the  handhelds  into  users’ 
hands  as  quickly  and  simply  as  possible  (see  story,  page  20). 
Instead  of  giving  users  new  hardware,  plus  new  business  processes, 
plus  dramatically  different  applications  to  support  the  new  processes, 
plus  a  new  back-end  infrastructure  to  handle  all  that,  for  now  Lance 
is  just  delivering  the  handheld  hardware  with  software  that’s  pretty 
much  the  same  as  what  users  had  before. 

Call  that  the  “little  nibble”  approach  —  and  recognize  that  it’s 
heresy.  In  IT,  we  don’t  take  little  nibbles.  We  take  big  bites. 


to  lose  all  their  productive  habits  and  learn 
jobs  all  over  again. 

But  big-bite  projects  are  big  and  impress! 
They  have  big  budgets,  big  staffs  and  big  scl 
ules  —  all  of  which  are  highly  beneficial  for 


icts  are  also  hard  to  kill,  because 
i  sponsor  made  a  big  bet  by  funding 
nd  big  bettors  don’t  like  to  admit 


VP  Mark  Carter  told  ComputerworlcTs 
amblen  that  his  company  is  looking  at 
i  simplify  the  jobs  of  sales  reps  and  war 


IT’S  ABOUT  ACCURATELY 
MANAGING  POWER. 

MORE  OR  LESS. 

More  power  or  less  power?  You  think  you  know  how  much  power  your  server  needs,  but  in  reality  you  may  not.  So  you  guess  and 
hope  you're  right.  Those  days  are  over.  IBM  System  x3550  Express  with  PowerExecutive"*  enables  you  to  see  your  power  needs 
more  clearly.  So  you  can  use  power  more  efficiently.  On  top  of  all  this,  it  helps  increase  your  productivity  and  manageability 
IBM  System  x3550  Express  with  PowerExecutive  and  Dual-Core  Intel*  Xeon*  Processors.  Innovation  comes  standard 

IBM  System  x3550  Express 

For  optimal  application  computing,  helps  address  the  need  tor  lorn  energy  costs  and  higher  performance 


Enterprise 

Linux  Support 

"Oracle's  new  Linux  support  will  help  us 
drive  standards  deeper  into  the  enterprise" 

D*LL 

"One  call  support  for  Oracle  and  Linux 
provides  enterprise-quality  at  reduced  cost" 
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Unbreakable  Linux 


O RAC LG 


oracle.com/linux 
or  call  1.800.0RACLE.1 


